INVITATION TO TENDER

Annual Maintenance Contract (AMC) — HVAC, Electrical & Plumbing Services
30-34 Moorgate, London, EC2R 6DN

State Bank of India, UK (“the Bank” or “SBILB”) invites suitably qualified and experienced
contractors to submit bids for an Annual Maintenance Contract (AMC) for the maintenance
of the HVAC systems and Electrical/Plumbing services at the Bank's corporate office
premises:

30-34 Moorgate
London EC2R 6DN

The appointed contractor will be responsible for providing planned preventative maintenance
and responsive maintenance services in accordance with the requirements set out below
and the applicable Service Level Agreement (SLA).

1. HVAC SYSTEMS - SCOPE OF SERVICES
The AMC scope for the HVAC systems shall include, but not be limited to:

¢ Planned Preventative Maintenance (PPM) in accordance with applicable HVAC, IEE
and HSE guidelines, standards and recommendations.

e Regular site attendance by suitably qualified AMC engineers in accordance with the
agreed service schedule.

o Updating of site logbooks following each scheduled visit.

e Inspection, servicing and maintenance of the building's HVAC plant and associated
equipment.

e Maintenance and certification requirements relating to water booster systems, AC
condensers, pumps, gas safety and water systems, where applicable.

e Provision of service reports following completion of specialist works.

e Accurate record keeping through the maintenance of site logbooks, engineers'
reports and relevant service records.

e Management and maintenance records to be made available to the Bank upon
request.

Included Consumables

The following consumables shall be included within the AMC charge:
Oils

Greases

e Plant cleaning materials
e Panel lamps
Engineer Attendance

The AMC shall include five (5) hours one day of engineer attendance per week for
planned preventative maintenance.



Where scheduled PPM activities are completed before the allocated five-hour period, the
remaining engineer time shall be utilised for reactive maintenance activities, where
reasonably practicable and as directed by the Bank's representative.

Remedial / Reactive Works

All remedial, replacement and reactive works shall be excluded from the fixed AMC
charge.

Where such works are identified, the contractor shall provide a detailed quotation for the
Bank's approval prior to commencement of the works, except where emergency works are
required to protect life, property or critical building services.

2. ELECTRICAL & PLUMBING SERVICES

The AMC shall also cover routine inspection and maintenance of the electrical and plumbing
installations throughout 30-34 Moorgate, comprising Basement, Ground Floor and Levels 1—
7.

Electrical / Lighting
The scope shall include:

General electrical systems and installations as on when required.
Lighting installations across all floors,

Annual Emergency lighting systems

Weekly Flick Tests.

Distribution boards and associated electrical equipment.

Electrical power points and associated minor maintenance requirements.

Plumbing
The scope shall include plumbing installations serving:

Kitchen facilities on each floor.

Toilet facilities on each floor.

Disabled facilities and shower room.

First Aid Room.

Associated water and sanitary installations.

Other General Maintenance
The contractor may also be required to undertake minor maintenance relating to:

e Carpet tiles — replacement as and when required.
o Make/model-specific items and materials, where applicable.



3. RESPONSE TIME REQUIREMENTS

The successful contractor shall comply with the following response times:

Required

Category Description Response

Any electrical/power failure affecting the Server Room
A — Critical Care |jon Level 3 or other critical infrastructure identified by  [Within 2 hours

the Bank.
I Floor cabling faults, distribution board/breaker trips, Within 2-3
B — Priority Care :
water leakage/flooding, or damage to floors/walls. hours

General plumbing issues, blocked toilets, replacement

C - Standard of taps, faulty lights/bulbs, electrical power points and By th_e next

Care o : . working day
similar maintenance issues.

D - General Handyman works, hanging pictures/frames, fixing By the next

Maintenance cupboards/doors and other minor/ad-hoc works. working day

Critical Response Penalty

For Category A — Critical Care, any failure to meet the required two-hour response time will
result in a contractual service penalty of £500 per hour, for each hour of delay, subject to the
final terms of the AMC/SLA.

4. PERIODIC TESTING & CERTIFICATION
The successful contractor shall undertake the following testing and certification:
e Monthly emergency lighting flick test, including provision of the relevant test
record/certificate.

e Annual emergency lighting full-duration test, including provision of the relevant
certification.

All statutory and compliance-related certificates shall be provided to the Bank following
completion of the relevant testing.

5. EXCLUSIONS
Electrical & Plumbing
The following shall be excluded from the fixed AMC charge:

Electrical and plumbing consumables.
Replacement parts and components.
Any Major/Minor remedial works.

Any Major/Minor replacement works.



o Specialist works not specifically included within the agreed AMC scope.
HVAC

Major remedial works, replacement of parts/components and other works outside the agreed
PPM scope shall also be excluded from the fixed AMC charge.

All excluded works must be separately quoted and approved by the Bank before
commencement, unless emergency intervention is necessary.

6. CONTRACTOR APPRAISAL

All bidders are required to complete and submit the Contractor Appraisal Questionnaire
as part of their tender submission.

The completed questionnaire will form part of the Bank's technical and commercial
evaluation of the proposals.

7. TENDER SUBMISSION

Tender proposals and the completed Contractor Appraisal Questionnaire must be submitted
in sealed envelopes, clearly marked:

PRIVATE & CONFIDENTIAL
TENDER -30-34 Moorgate, London EC2R 6DN, AMC HVAC, ELECTRICAL &
PLUMBING SERVICES

Tenders sent via email, will be disqualify
and addressed to:

Head -O&IS

State Bank of India

3rd Floor, 15 King Street
London EC2V 8EA

Bidders should ensure that their proposals clearly identify:

Annual and monthly AMC charges.

VAT separately.

PPM service frequency and engineer attendance.
Call-out and reactive maintenance rates.

Any exclusions.

Response times.

Certification arrangements.

Any additional or one-off charges.


https://london.statebank/documents/270924/0/Contrcator+Appraisal+Questionaire+240826.pdf/588397a1-c8cf-3d9b-425f-43a0aa7ddff0?t=1787568203075

8. TENDER CLOSING DATE
Closing Date: 5:00 PM, 11t September 2026

Late submissions may not be considered.

9. CONTACT DETAILS
For any clarification regarding the tender requirements, please contact:

Mr Jogi Seth
Email: Joginder.seth.london@statebank.com

Note: A) Detailed technical requirements, asset information and granular service
requirements, site visits may be provided to interested bidders on a one-to-one basis, where
appropriate

B) Agreement needs to be 12 months with 90 days’ terminations notice at any period of time
during the term of agreement.


mailto:Joginder.seth.london@statebank.com

Terms and Conditions:

This Invitation to Tender sets out the procedures governing this procurement and the Bank’s
requirements for the requested services. Tenderers are required to review this document
carefully and to address, in full, all stated requirements in their submissions. Failure to do so
may result in the tender being treated as non-compliant and rejected.

By participating in this procurement and submitting a response to this Invitation to
Tender/Request for Proposals, the tenderer confirms acceptance of, and agreement to be
bound by, all instructions, terms and requirements contained in this document and any
documents expressly incorporated by reference. Tenderers must read these documents
carefully. Any failure to comply with the instructions may lead to the tender being rejected in
whole or in part or being treated as non-compliant.

This invitation and all information contained in or provided with it are issued solely for
information and evaluation purposes and do not constitute, and shall not be interpreted as, an
offer, commitment, or invitation by the Bank to enter into any contract or other arrangements
concerning the requested services. Any contractual relationship shall arise only upon the
execution of definitive written agreements duly authorised and signed on behalf of the Bank.

The information in this Invitation to Tender is provided by the Bank solely for the purposes of
this tender process. It does not purport to be comprehensive and has not been independently
verified. Whilst it has been prepared in good faith, no representation, warranty, assurance or
undertaking (whether express or implied) is or will be given by the Bank or any of its
subsidiaries, or by any of their respective officers, employees or agents, as to the adequacy,
accuracy, completeness or reasonableness of this Invitation to Tender or any other information
(whether written or oral) supplied or otherwise made available to any tenderer or its advisers
in connection with the tender process, the contract or the requested services.

To the fullest extent permitted by law, the Bank and its subsidiaries, and their respective
officers, employees and agents, expressly disclaim all responsibility and liability (whether
arising in contract, tort (including negligence), misrepresentation, breach of statutory duty or
otherwise) for any loss or damage arising from or in connection with: (a) this Invitation to
Tender; (b) any such information; (c) any errors, omissions or inaccuracies in it; and/or (d) any
reliance placed upon it by any tenderer or its advisers.

Each tenderer must make its own independent appraisal and investigation of the requirements
and is responsible for obtaining its own professional advice. No reliance may be placed on
any statement, representation, warranty, assurance or undertaking made or given (whether
negligently or innocently) other than as expressly set out in a definitive written agreement duly
authorised and executed by the Bank.

The recipient acknowledges and agrees that no person has, nor is held out as having, any
authority to make any statement, representation, warranty, assurance or undertaking on



behalf of the Bank in connection with the tender process, the contract or the requested
services, save as expressly set out in such definitive written agreement.

Nothing in this Invitation to Tender, nor any other document or communication issued in
connection with this procurement, shall exclude or restrict any liability for, or remedy in respect
of, fraudulent misrepresentation.

Without prejudice to any other disclaimer in this Invitation to Tender, each tenderer participates
in this procurement entirely at its own risk and cost. The Bank shall have no liability whatsoever
(whether in contract, tort (including negligence), misrepresentation, breach of statutory duty
or otherwise) for any costs, charges, expenses, losses or liabilities incurred by any tenderer
(or its advisers) arising out of or in connection with: (a) responding to this Invitation to Tender;
(b) any enquiries, due diligence or investigations; (c) attendance at meetings, presentations
or site visits; and/or (d) any other participation in this procurement, including where the Bank
varies, delays, suspends, cancels or terminates the procurement process at any time.

The Bank reserves the right to:

(a) Waive or change the requirements of this invitation from time to time without giving
tenderers prior (or any) notice.

(b) Seek clarification or documents in respect of a tenderer’s submission.

(c) Disqualify any tenderer that does not submit a compliant tender in accordance with the
instructions in this invitation.

(d) Disqualify any tenderer that is guilty of serious misrepresentation in relation to its
tender, expression of interest or the tender process.

(e) Withdraw this invitation at any time, or to reinvite tenders on the same or any alternative
basis; and

(f) Choose not to award any contract because of the current procurement process.

This invitation:

(a) Asks tenderers to submit their offers in accordance with the instructions set out in the
remainder of this invitation.

(b) Provides tenderers with sufficient information to enable them to provide a compliant
offer.

(c) Sets out the evaluation criteria that will be used to evaluate the offers; and

(d) Explain the administrative arrangements for the receipt of offers.

Tenderers and prospective tenderers may request clarifications or submit questions
concerning the scope of the works, the terms of this Invitation to Tender, or any other matter
arising from it. The Bank will use reasonable endeavours to respond to reasonable requests
within a reasonable time, having regard to the Bank’s internal deadlines and the procurement
timetable. The Bank may, where it considers it appropriate, issue clarifications and responses
to all tenderers to ensure a fair and consistent process.

The Bank reserves the right (but is not obliged) to seek clarification from any tenderer in
relation to any aspect of its tender during the evaluation process. Tenderers must respond
promptly and provide clear, complete and unambiguous answers, together with any supporting
information reasonably requested. Any clarification provided shall be for the purpose of
explaining or confirming the tender and shall not constitute an amendment to the tender or
create any binding obligation on the Bank unless the Bank expressly confirms otherwise in
writing.



The Bank reserves the right not to open, consider or evaluate any tender received after the
submission deadline. The Bank may, in its absolute discretion, extend the submission deadline
and/or amend the procurement timetable at any time. Where the Bank extends the deadline,
it will notify all tenderers of the revised deadline and any consequential changes.

Any award of contract is conditional upon completion of the Bank’s internal approval
processes. No contract shall be awarded or entered into, and no binding commitment shall
arise, unless and until all necessary approvals have been obtained and a definitive written
agreement has been duly authorised and executed on behalf of the Bank.

This Invitation to Tender, the tender process, and any non-contractual obligations arising out
of or in connection with them, and any contract or other arrangements entered into pursuant
to this process, shall be governed by and construed in accordance with the laws of England
and Wales. The Bank and each tenderer irrevocably agree that the courts of England and
Wales shall have exclusive jurisdiction to settle any dispute or claim (including non-contractual
disputes or claims) arising out of or in connection with this Invitation to Tender, the tender
process and/or any resulting contract or arrangement.



