
State Bank of India, UK is inviting AMC (Annual Maintenance Contract) tenders to bid for HVAC 

system and Electrical / plumbing work maintenance at our corporate office building at 15 King 

Street, London, EC2V 8EA 

 

The Particulars in the tender are as follows: - 

Please follow the link here to view the list of elements need to cover in the AMC. 

Scope of works for HVAC Systems at 15 King Street  

• Planned preventative maintenance based upon HVAC, IEE and HSE guidelines and 
recommendations. 

• Regular site visits by AMC personnel as per the service breakdown below. 

• Site logs updated by AMC personnel after each visit.  

• Remedial works including water booster, AC condenser, Pumps, Gas safety and water 
certification to be undertaken as remedial works when and where necessary/ 
required. 

• Reports issued upon completion of specialist works. 

• Management of the site will be achieved with accurate record keeping by means of a 
sit logbook and engineers report. 

• Included within our charge will be following consumables  

• Oils, greases, plant cleaning materials, panel lamps. 

• Engineer’s attendance 5 hours each week for PPM. If PPM tasks are completed early, 
engineers will use the remaining PPM hours for reactive maintenance works. 

 
Remedial Works- Any Remedial Works are to be excluded 

 

Electrical / plumbing for 15 King Street London EC2V 8EA as below 

15 King Street, London, EC2V 8EA 

The Particulars in the tender  
Electrical/Lighting for 8 floors  
500 Lights (Estimated consist of 2 pins, 4 pins various sizes) 
85 Emergency Lights (Estimated) 
58 Lights (Front /Rear stairs case including mixer of Emergency Lights) 
Plumbing 
6 x Kitchen area 
26 Toilets Male/Female 
4 Disabled and 1 Shower room 1First Aid room 
Carpet Tiles 
Make/Model- Interface 
 
Work and Response Time requirements: 
Category – A – Critical Care- Any electrical/power failure in server room on 3rd floor, at 15 King Street, 

London EC2V 8EA. Response time required to be within 2 hours. Any delay, contractors will bear a 

penalty of £ 500.00 per hour, every hour. 

Category- B- Priority care –Floor cabling fault on any floors, breakers trip from distribution board, 

water leaking/flood on any floor/damage to the floor or wall. Response time required to be within 2-

3 hours. 

https://london.statebank/documents/270924/0/List+of+Elements+to+cover+in+the+AMC+B.pdf/3b06d6d8-e45b-cefd-e634-c4ec9d4e3adf?t=1779461893281


Category- C—Standard Care –General plumbing issues (blocked toilets, replacing water taps on both 

Kitchen /toilets etc.) or General Maintenance issues (faulty lights/bulbs or any electrical power point). 

Response time maximum by the next working day. 

Category D- General Handyman work / Hanging pictures/frames/fixing cupboard/doors or other Ad 

hoc duties etc. as and when required. Response time by the next working day. 

 

Periodic Certification Requirement. 

Monthly Flick Test Light Testing and issuance of certificates for 15 King Street  

Annual Emergency Light Test and issuance of certificates 

 

Consumables: - Electrical and plumbing are to be excluded   

Remedial Works- Any Remedial Works are to be excluded 

 

Bidders need to fill the contractor Appraisal questionnaire as well prior to the bid. The link 

can be opened here. 

Bids: Tenders and questionnaire are to be submitted in sealed envelopes, marked ‘Private and 
confidential’ mentioning ‘LMB AMC HVAC system’ and to be sent to Head GB & Admin, State Bank of 
India, 4th floor, 15 King Street, London, EC2V 8EA. 
 
Contact details: Head O & IS, State Bank of India, 3rd floor, 15 King Street, London, EC2V 8EA. 
Email: yasmeen.butt.london@statebank.com 
 
 
 
Closing date for bids/quotations: 12:00pm on 18th June 2026 
 
Terms and Conditions: 
This invitation to tender contains instructions on the tendering process and sets out the Bank’s 
requirements, which you should address in your offer.  
By participating in this tender, you are agreeing to be bound by the instructions as set out in this 
invitation. Please read this document carefully, as failure to comply with the instructions may result 
in the invalidation of your offer.  
 
This invitation and any of the information presented in it do not constitute a contractual offer or 
invitation on the part of the Bank to enter a contract or any other arrangements relating to the 
requested services.  
 
The Bank provides the information in this invitation. It does not purport to be comprehensive and has 
not been independently verified. While it has been prepared in good faith, no representation, 
warranty, assurance or undertaking (express or implied) is or will be made. No responsibility or liability 
is or will be accepted by the Bank or any of its subsidiaries or by any of their respective officers, 
employees or agents in relation to the adequacy, accuracy, completeness or reasonableness of this 
invitation, or of any other information (whether written or oral), notice or document supplied or 
otherwise made available to the tenderers or their advisers in connection with the contract and the 
requested services. All and any such responsibility and liability is expressly disclaimed. The recipient 
acknowledges and agrees that no person has, nor is held out as having, any authority to give any 
statement, warranty, representation, assurance or undertaking on behalf of the Bank in connection 
with the contract.  

https://london.statebank/documents/270924/0/Contrcator+Appraisal+Questionaire.docx/98017149-e9f4-0ef5-7e6d-fd5148fd79bc?t=1779462861845
mailto:yasmeen.butt.london@statebank.com


 
This invitation does not exclude any liability for, or remedy in respect of, fraudulent 
misrepresentation.  
 
The Bank will not, in any circumstances, be liable for any tender costs, expenditure, work or effort 
incurred by a tenderer in carrying out enquiries in relation to, proceeding with, or participating in this 
procurement, including if the procurement process is terminated or amended by the Bank.  
 
The Bank reserves the right to:  
 

(a) Waive or change the requirements of this invitation from time to time without giving 
tenderers prior (or any) notice.  

(b) Seek clarification or documents in respect of a tenderer’s submission.  
(c) Disqualify any tenderer that does not submit a compliant tender in accordance with the 

instructions in this invitation.  
(d) Disqualify any tenderer that is guilty of serious misrepresentation in relation to its tender, 

expression of interest or the tender process.  
(e) Withdraw this invitation at any time, or to reinvite tenders on the same or any alternative 

basis; and 
(f) Choose not to award any contract because of the current procurement process.  

 
This invitation:  
 

(a) Asks tenderers to submit their offers in accordance with the instructions set out in the 
remainder of this invitation.  

(b) Provides tenderers with sufficient information to enable them to provide a compliant offer.  
(c) Sets out the evaluation criteria that will be used to evaluate the offers; and  
(d) Explain the administrative arrangements for the receipt of offers.  

 
Where any tenderers or potential offerors request any clarifications or submit any questions regarding 
the scope of the works, the terms of this invitation or any other matters arising from this document, 
the Bank will endeavour to respond to all reasonable clarifications and questions within a reasonable 
time, with due regard to the Bank’s internal deadlines and timetable for the procurement process and 
the completion of the works.  
 
The Bank reserves the right (but shall not be obliged) to seek clarification of any aspect of a tenderer’s 
offer during the evaluation phase.  Tenders are asked to respond to these requests promptly and to 
provide clear and unambiguous answers.  
 
Additionally, the Bank reserves the right not to open or consider any tenders received after the 
submission deadline. The Bank may, however, in its own absolute discretion, extend the deadline, and 
in these circumstances, the Bank will notify all tenderers of any such change.  
 
The award of a contract will be subject to the Bank's formal approval process. No contract will be 
awarded or entered until all necessary approvals are obtained. 
  
All terms and conditions of this invitation to offer/tender and of any eventual contract or other 
contractual arrangements made hereunder are governed by the laws of England and Wales. The Bank 
and any tenderers or other parties to this invitation, or any subsequent contractual arrangements, 
submit irrevocably to the exclusive jurisdiction of the courts of England and Wales to settle any 
disputes that may arise.  



 

 


