State Bank of India (London Branch) invites sealed tenders from experienced service
providers for the supply of daily office evening cleaning, periodic cleaning services,
and residential apartment cleaning at its corporate and residential sites in London.

Objectives
The primary objective of this tender exercise is to secure competitive commercial

terms, prevent any increase in the existing budget, and achieve cost savings for the
Bank, without compromising service quality.

Scope of Services
Corporate Office Cleaning
Location:
15-17 King Street, London EC2V 8EA
(7-floor office premises)
Staffing Requirements:
e 6 Cleaners — Evening shift
e 1 Working Supervisor
e 1 Toilet Cleaning Staff (2 hours, afternoon) — covering all 7 floors
Daily Services:
o General office cleaning
o Cleaning of office glass partitions
o Toilet cleaning
Periodic & Specialist Cleaning:
e Monthly: Carpet, blinds, and ceiling cleaning
e  Weekly: Window cleaning (Ground floor only)
e Quarterly: Full window cleaning
Hospitality Services:
o 2 Staff

o Shiff 1: 8:30 am — 6:00 pm
o Shiff 2: 9:00 am - 5:00 pm



Residential Apartment Cleaning
Locations:

e Residential Properties x 2
e Northwest London (NW8 9TB)

Service Requirement:
e 1 day perweek

e 5 hours per visit
e 1 cleaning staff

Additional Requirements

e Bidders must complete the Contractor Appraisal Questionnaire prior to
submission. The Questionnaire can be found here

o Case studies must be submitted with the tender

e A performance review will be conducted during the first 3 months for the

successful bidder

e TUPE regulations will apply where applicable

o All staff must be DBS cleared

Contract Duration

¢ 12 months

Submission of Bids

Tenders, completed questionnaires, and supporting case studies must be submitted

in sealed envelopes, clearly marked:

“Private and Confidential -

Daily Office Evening Cleaning / Periodic Cleaning Services”

Addressed to:

Head — Operations & Information Systems

State Bank of India
3rd Floor

15 King Street
London EC2V 8EA


https://london.statebank/documents/270924/0/Contrcator_Questionaire+17022026.pdf/2b021782-0528-6424-bcfa-d8cf19919c6d?t=1786737599548

Queries
For any clarification regarding this tender, please contact:

Yasmeen Butt
L 0207 367 1225
™ Yasmeen.butt.london@statebank.com

Terms and Conditions:

This invitation to tender contains instructions on the tendering process and sets out the
Bank’s requirements, which you should address in your offer.

By participating in this tender, you are agreeing to be bound by the instructions as set
out in this invitation. Please read this document carefully, as failure to comply with the
instructions may result in the invalidation of your offer.

This invitation and any of the information presented in it do not constitute a
contractual offer or invitation on the part of the Bank to enter into a contract or any
other arrangements relating to the requested services.

The Bank provides the information in this invitation. It does not purport to be
comprehensive and has not been independently verified. While it has been prepared
in good faith, no representation, warranty, assurance or undertaking (express or
implied) is or will be made. No responsibility or liability is or will be accepted by the
Bank or any of its subsidiaries or by any of their respective officers, employees or
agents in relation to the adequacy, accuracy, completeness or reasonableness of
this invitation, or of any other information (whether written or oral), notice or document
supplied or otherwise made available to the tenderers or their advisers in connection
with the confract and the requested services. All and any such responsibility and
liability is expressly disclaimed. The recipient acknowledges and agrees that no person
has, nor is held out as having, any authority to give any statement, warranty,
representation, assurance or undertaking on behalf of the Bank in connection with
the contract.

This invitation does not exclude any liability for, or remedy in respect of, fraudulent
misrepresentation.

The Bank will not, in any circumstances, be liable for any tender costs, expenditure,
work or effort incurred by a tenderer in carrying out enquiries in relation to, proceeding
with, or participating in this procurement, including if the procurement process is
terminated or amended by the Bank.

The Bank reserves the right to:

(a) Waive or change the requirements of this invitation from time to time without
giving tenderers prior (or any) notice.

(b) Seek clarification or documents in respect of a tenderer’s submission.

(c) Disqualify any tenderer that does not submit a compliant tender in
accordance with the instructions in this invitation.

(d) Disqualify any tenderer that is guilty of serious misrepresentation in relation to its
tender, expression of interest or the tender process.



(e) Withdraw this invitation at any time, or to reinvite tenders on the same or any
alternative basis; and

(f) Choose not to award any contract because of the current procurement
process.

This invitation:

(a) Asks tenderers to submit their offers in accordance with the instructions set out
in the remainder of this invitation.

(b) Provides tenderers with sufficient information to enable them to provide a
compliant offer.

(c) Sets out the evaluation criteria that will be used to evaluate the offers; and

(d) Explain the administrative arrangements for the receipt of offers.

Where any tenderers or potential offerors request any clarifications or submit any
questions regarding the scope of the works, the terms of this invitation or any other
matters arising from this document, the Bank will endeavour to respond to all
reasonable clarifications and questions within a reasonable time, with due regard to
the Bank's internal deadlines and timetable for the procurement process and the
completion of the works.

The Bankreserves the right (but shall not be obliged) to seek clarification of any aspect
of a tenderer’s offer during the evaluation phase. Tenders are asked to respond to
these requests promptly and to provide clear and unambiguous answers.

Additionally, the Bank reserves the right not to open or consider any tenders received
after the submission deadline. The Bank may, however, in its own absolute discretion,
extend the deadline, and in these circumstances, the Bank will notify all tenderers of
any such change.

The award of a contfract will be subject to the Bank's formal approval process. No
contract will be awarded or entered into until all necessary approvals are obtained.

All terms and conditions of this invitation to offer/tender and of any eventual contract
or other contractual arrangements made hereunder are governed by the laws of
England and Wales. The Bank and any tenderers or other parties to this invitation, or
any subsequent contractual arrangements, submit irevocably to the exclusive
jurisdiction of the courts of England and Wales to settle any disputes that may arise.



