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Introduction 

Confidentiality  

All information relating to this project should be treated as confidential and must not be shared with any 

third parties unless the Client’s expresses consent.  

Request for Proposals – Executive Summary  

STATE BANK OF INDIA - LONDON BRANCH, incorporated in India and registered in England and 

Wales with company number FC004460, whose UK registered office is at 15 King Street, London EC2V 

8EA (the “SBILB” – Branch / Bank).  

The SBI London Branch is the wholesale Branch of the State Bank of India in the United Kingdom, 

established under the State Bank of India Act 1955, Authorised and regulated by the Reserve Bank of 

India, the Prudential Regulation Authority (PRA) and the Financial Conduct Authority (FCA).  

State Bank of India (SBI), London Branch, invites proposals from qualified and experienced firms, 

practices, or advisors to act on behalf of the Bank in connection with the forthcoming design and fit-out 

of a freehold office building in London.  

SBI is planning to relocate its existing office at 15 King Street to a freehold premises, which will require 

comprehensive fit-out works, including design development, interior construction, furniture installation, 

and associated project coordination.  

The appointed Acoustic Engineer will be expected to represent the Bank’s interests throughout the 

project lifecycle, ensuring that the design, execution, and delivery fully meet SBI’s operational, 

functional, aesthetic, quality, and cost objectives.   

SBI are pleased to invite your practice to submit fixed fee proposals to provide Acoustic Engineering 

services for this project, including a detailed assessment of the deliverables which you would propose, 

and the fees associated with these. The scope of works includes producing up to a RIBA Stage 3 design 

and then undertaking a design guardianship role for the remaining project stages. Please ensure that 

all requirements, detailed in the tender and company overview requirements are met in your 

return.  

For additional information about SBI please visit Home - SBI UK 

The Project 

The objective of this project is to undertake the full fit-out, interior design, and an optional connecting 

staircase between the basement and ground floor, for the Bank’s new London office premise. CAT A 

modifications may also be required. The design and delivery shall fully align with the Bank’s operational, 

functional, and aesthetic requirements while ensuring:  

• Value for money  

https://sbiuk.statebank/


  

 Page 3 

 

State Bank of India  

Acoustic Engineer 
Scope of Services 

 

• High-quality workmanship and materials  

• Compliance with relevant standards and regulations  

• Timely and efficient project completion  

The proposed premises comprises floor space of a multi floor-storey property located in the City of 

London, with an approximate area of circa. 30,000 sq. ft. This includes a Basement, Reception & 

7 working floors.   

• The office will accommodate around 150 staff members.  

• Fit-out works are to be completed in coordination with the Bank’s preferred design and fit-out 

contractors.  

The internal design should take inspiration from the Best Market practices and design of High Street 

Bank corporate offices while incorporating modern layouts, including:  

• An optional staircase should be allowed for between basement and ground floor  

• Executive and HOD offices  

• Staff workstations and open-plan areas  

• Meeting and conference rooms  

• Breakout and collaboration zones  

• Reception, storage, and ancillary spaces (i.e staff party/town hall area, café area) 

• Health/ Wellbeing spaces  

Within Appendix C is some key design information. This includes SBI’s branding guidelines.  

The potential layout options are also captured within Appendix C, with the preferred layout option.  

SBI will also consider undertaking a formal Sustainability/ESG accreditation, for example an EPC rating, 

of which all consultants will be expected to input accordingly.  

Timescale 

The following are the indicative key dates for the project. The Project Manager will be responsible for 

developing a detailed timeline in consultation with State Bank of India.  

• Issue RFPs Consultants                             commenced  

• Deadline for responses to RFP    commenced 

• Commence RIBA Stage 1    commenced 

• Commence Stage 2 Design                                        27th April 2026  
• Commence Stage 3 Design                    01st June 2026 
• Tender Period                                                                    July 2025  
• Contractor Appointment                                                     October 2026 
• Commence Stage 4 Design                 31st August 2026   
• Commence CAT B Construction    02nd October 2026 
• Anticipated Practical Completion                                       Feb 2027 
• SBI Go Live                                           Feb 2027 

The draft master programme should be referred to for a detailed timeline breakdown.  

Budget 

There is no current budget to provide but it will be a CAT B fit out, with some potential CAT A 

modifications  
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There is also a feasibility discussion around a staircase installation, and an option for this should be 

allowed for. 

Procurement 

The project will be procured on a Detail & Build basis, with the design taken to Stage 3, using a Design 

& Build Form of Contract or similar to be agreed.  
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Scope of Service 

Acoustic Design  

The overriding requirement for the Acoustic Consultant is to ensure compliance with best practice and 

to specify standards, materials and construction that will provide SBI with a comfortable environment 

that promotes communication, concentration and wellbeing. 

Design Stages  

• Undertake a noise level survey at the proposed site to establish ambient and background noise 
levels as soon as possible. This data will be used to define background noise levels and 
reference levels for the design. 
 

• Review base-build acoustic criteria and assess acoustic performance achieved.   
 

• Establish the acoustic design criteria for the project, in line with the relevant regulations and 
with a view to maximising the sustainability accreditation score for the project. 

 
• Prepare an Acoustic report setting performance standards.  The criteria will cover external 

noise intrusion and breakout, internal sound insulation, internal room acoustics, noise 
reduction, reverberation characteristics for large meeting rooms, auditoria etc. and noise criteria 
for building services for all principal areas of the project.   

 
• Establish appropriate airborne and impact sound insulation performance specifications for the 

construction elements including partitions walls, floors, ceilings and doorsets, in accordance 
with the project criteria and taking into consideration any other requirements of the Client.   

 
• Liaise with the Design Team to develop construction proposals for internal partitions to achieve 

the design targets for sound insulation. 
 

• Assess the proposed ventilation strategy in terms of noise ingress and where required, propose 
alternative methods by which certain rooms can be ventilated to meet acoustic criteria.  If 
feasible suggestions will be made with regards to the placement of certain rooms in relation to 
noise sources surrounding the site. 

 
• Liaise with the Design Team regarding the control of room acoustics, including surface finishes, 

fittings and room shapes / dimensions as appropriate to meet the criteria set for room acoustics. 
 

• Provide acoustic performance specifications for surface finishes (e.g. suspended ceilings and 
wall treatments) to meet the project criteria for room acoustics. 

 
• Review the proposed building services systems with aim to reduce noise and vibration from 

these as required, especially in any noise sensitive spaces. This will not include detailed design 
advice but will highlight where particular attention should be paid and provide general 
recommendations as to the form of treatments, where identified. 

 
• Advise on the acoustic performance of construction and building elements required to contain 

plant noise (e.g. plant-room walls and floors). 
 

• Establish noise emission limits for external plant items at the proposed development and 
provide a formal document that details this, for submission to the Local Planning Department, 
if required. 

• Provide a support and required calculation for BREEAM Certification Consultant. 

• Acoustic Consultant to confirm number of site visits allowed for the project. 

Deliverables  
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• Provide written reports at the end of each design stage in electronic format as described above. 
Also written monthly reports for inclusion in the Executive Project Managers monthly report. 
 

• Acoustic Report for inclusion in the construction tender documentation (prepared by others), 
comprising technical acoustic performance requirements for specifications for all relevant 
elements of the acoustic design described above, and including test regime required to 
establish conformity with the design.  
 

• Recommendation on selection of acoustic systems and options 
 

Contract Support Stage 

• Undertake reviews of the acoustic aspects of the construction proposals put forward by the 
Contractor, highlighting where the Contractor’s proposals may fail to achieve the design criteria.  
 

• Undertake site inspection surveys when required to assess detailing and workmanship in 
relation to acoustics. Following each visit, a brief document will be issued setting down the 
findings of the survey along with any recommendations. 
 

• Review Contractor’s proposals for acoustic commissioning testing sufficient to determine 
compliance with the Acoustic Report.  
 

• Undertake and/or witness acoustic testing sufficient to confirm the acoustic criteria are met.  
 

• Provide a formal report outlining the results of the acoustic testing, identifying any areas which 
are defects against the criteria in the Acoustic Report. 
 

• Comment on remedial options to address non-compliance. 
 

• Provide statement that the works are generally compliant as far as can be reasonably 
determined. 

 

Deliverables 

• Written reports in electronic format 
 

• Outstanding defects schedule 
 

• Statement on completion 
 

Key Areas of Design 

• Reception area 
 

• VC/AV Rooms 
 

• Client meeting rooms 
 

• On floor meeting rooms 
 

• Server rooms and MER  
• Offices 

 
• Open plan areas 

 
• Review of central hubs and any on floor breakout space 

 
• Review of all partitions, ceiling and acoustic barrier design and specification 
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• Any central roof plant design and acoustic testing to comply with planning 

 

Client Comments for Consideration       

• Sound proofing of all meeting rooms  
 

• Sound proofing of all offices 
 

• Sound proofing in all rooms with speakers/phones 
 

• Sound proofing of all telephone “pods” 
 

• Sound deadening of break out areas (to reduce noise to other areas) 
 

• Sound proofing of the Comms room(s) so you can’t hear it from outside. 

 

Fee Proposal 

Form of Appointment 

The Acoustic engineer will be appointed directly by State Bank of India using the Standard ACE 

Conditions of Engagement or a similar bespoke form.   

Once payment has been received by the Acoustic Engineer under their appointment, design for which 

payment was due will become the property of State Bank of India.  

Basis of Fee 

The consultant’s fee proposal must be based upon the criteria noted in the previous sections.  Please 

set out your proposed fees in as much detail as possible, including the level of resources which you 

anticipate will be involved at the various stages, previous experience, past experience in similar 

buildings etc. The fee proposal should be offered on a fixed basis, inclusive of disbursements. 

Billing Schedule 

The consultant is to provide a proposed billing schedule, broken down into monthly tranches. 

Within your billing schedule you should also provide your fee scale for all staff levels within your 

organisation for any additional involvement that may be agreed by Knight Frank during your 

appointment. This should be provided in an hourly rate format as follows; 

• Principle £ 

• Partner  £ 

• Associate £ 

• Assistant £ 
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Tender Return Timescales  

RFP Process Responsibility  Date  

SBI issue RFPs SBI  27.04.2026 

Queries from bidders  Bidder 5 working days following 

release of the RFP 

Proposal Submission  Bidder  11.05.2026 

Evaluation Process & 

Interviews  

Knight Frank / SBI 18.05.2026  

Appointment Confirmation  Knight Frank / SBI  22.05.2026 

 

Tender Return Requirements 

The consultant’s fee must provide the following as a minimum in their tender return:- 

1. An introduction to your company. 

2. Details of all members of the consultant’s team, their roles and CV’s, along with confirmation of 

the lead person in the consultant’s team and guarantee of their involvement throughout the 

project. 

3. An explanation of the consultants approach to this project and methodology, demonstrating a 

clear understanding of the project criteria. 

4. A fully costed resource schedule based upon the contents of this RFP document and 

specifically the programme and scope of service. Consultants will be expected to be at face-to-

face meetings in central London. 

5. Details of hourly rates for all members of the consultant’s team. 

6. Copies of current PI insurances – Minimum required level is £2 Million.  

7. A full list of CDP items included and explanation as to why they should be acceptable. 

8. Project Example of projects that have been undertaken in Central London, for a financial client 

and are between 15,000 – 50,000 sq. ft. Evidence of all three capabilities being shown across 

your project examples must be shown.  

9. Two current references and contact details  

10. Other supporting documentation the consultant feels will support or provide clarity to the RFP 

response. 

Company Overview  

Please provide the following information: 

 

1. Confirmation that you are an independent Acoustic focused design practice.  

2. A copy of your company's annual financial report for the last three years and the number of 

years in operations to be mentioned. 
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3. Practices you have in place to ensure compliance with the Modern Slavery Act 2015. Please 

provide a link to your Modern Slavery Statement. 

4. Practices in place to ensure compliance with the Bribery Act, if applicable? 

5. Your company’s organisational structure and confirmation of which entity will be the 

contracting party to any formal appointment. 

6. Evidence of your company’s current professional indemnity insurance cover in GBP and 

confirmation that this is the highest level of cover currently held by you.  

7. Evidence of any other relevant insurances you currently maintain, such as public liability 

insurance.  

Submission of Bids 

All the interested parties are requested to share a NDA appended herewith upon receipt of which the 

following annexures will be shared. 

 

• Appendix A – Master Programme    

 

• Appendix B – Base Build Information 

 

• Appendix C – Design Information  

Upon receipt of the annexures the bidders need to submit the proposal in hard copy only, either by post 

or courier, in a sealed envelope clearly marked: 

“Request for Proposal (RFP): Acoustic Services Engineer” 

and addressed to: 

Head (O/IS) 

State Bank of India 

3rd Floor, 15 King Street 

London, EC2V 8EA 

Note: Quotations or bids received via email will not be considered. 

 

Contact for enquiries  

For any queries related to this RFP, please contact: 

Mr. Gaurav Singla 

📧 Email: mgr.gbadmin.london@statebank.com 

 

Confidentiality 

All information provided in this RFP and any subsequent discussions shall remain confidential 

and used solely for the purpose of preparing the proposal. 
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Non-Disclosure Agreement 

 

This Non-Disclosure Agreement (Agreement) is made on XX XXXXXX 2026 between: 

 

(1) State Bank of India, London Branch, a branch of State Bank of India incorporated in India 

under the State Bank of India Act 1955, with UK establishment number BR000473 and its 

principal place of business at 15–17 King Street, London EC2V 8EA (the Disclosing Party); and 

(1) [Receiving Party name], a company incorporated in [jurisdiction] with registered number 

[number] whose registered office is at [address] (Receiving Party). 

 

Each Party and, together, the Parties. 

1. Purpose 

The Disclosing Party intends to disclose certain Confidential Information (as defined 
below) to the Receiving Party for the purpose of [describe purpose, e.g., evaluating a 
potential commercial relationship] (Purpose). 

2. Definition of Confidential Information 

2.1 Confidential Information means all information, in any form or medium, whether 
disclosed orally, in writing, electronically or by any other means, that is disclosed by or 
on behalf of the Disclosing Party to the Receiving Party (or any of its Representatives) in 
connection with the Purpose, including, without limitation: 

(a) business, commercial, financial, operational, technical, product, service, customer, supplier, 

pricing, marketing, strategic or regulatory information; 

(b) trade secrets, know-how, inventions, designs, processes, software (including source code and 

object code), data, databases, specifications, drawings, analyses, studies, reports, notes and 

other materials; and 

(c) The fact and terms of this Agreement and the fact that discussions are taking place between 

the Parties. 

2.2 Confidential Information includes any copies, extracts, notes, analyses, 
compilations or other documents prepared by the Receiving Party or its Representatives 
that are derived from, contain or reflect Confidential Information. 

2.3 Information will not be Confidential Information to the extent it: 

(a) is or becomes publicly available other than as a result of a breach of this Agreement by the 

Receiving Party or its Representatives; 

(b) was lawfully known to the Receiving Party before disclosure by the Disclosing Party, as 

evidenced by contemporaneous written records; 



  

 Page 11 

 

State Bank of India  

Acoustic Engineer 
Scope of Services 

 

(c) is lawfully disclosed to the Receiving Party by a third party who is not under any duty of 

confidentiality in respect of that information; or 

(d) is independently developed by the Receiving Party without use of or reference to the 

Confidential Information, as evidenced by contemporaneous written records. 

3. Obligations of the Receiving Party 

3.1 The Receiving Party shall: 

(a) keep the Confidential Information secret and strictly confidential and not disclose it to any 

person except as expressly permitted by this Agreement; 

(b) use the Confidential Information solely for the Purpose and for no other purpose; 

(c) apply to the Confidential Information at least the same standard of care as it uses to protect its 

own confidential information of a similar nature, and in any event, a reasonable standard of 

care; 

(d) ensure that access to Confidential Information is limited to those of its and its affiliates’ directors, 

officers, employees, professional advisers, potential financing sources and contractors who 

need to know it for the Purpose (Representatives), and inform such Representatives of the 

confidential nature of the Confidential Information and the Receiving Party’s obligations under 

this Agreement; 

(e) be responsible for any breach of this Agreement by its Representatives as if it were the 

Receiving Party’s own breach; and 

(f) not copy, reproduce, decompile, reverse engineer, disassemble or otherwise seek to derive the 

composition, underlying ideas, algorithms, structure or techniques of any Confidential 

Information comprising software, prototypes or other tangible items, except to the extent strictly 

necessary for the Purpose and then only with the Disclosing Party’s prior written consent. 

4. Compelled Disclosure 

4.1 If the Receiving Party or any of its Representatives is required by law, regulation, a 
competent authority or a court order to disclose any Confidential Information, the 
Receiving Party shall, to the extent legally permitted, promptly notify the Disclosing Party 
in writing and cooperate, at the Disclosing Party’s cost, with any lawful steps the 
Disclosing Party may take to resist or narrow such disclosure. 

4.2 If disclosure is ultimately required, the Receiving Party shall disclose only that portion of the 

Confidential Information that it is legally required to disclose and shall use reasonable endeavours to 

obtain confidential treatment for any Confidential Information so disclosed. 

5. Term and Duration of Obligations 

5.1 This Agreement commences on the date first written above and continues until 
terminated in accordance with clause 11. 

5.2 The confidentiality and non-use obligations in this Agreement shall continue in respect of each item 

of Confidential Information for a period of [five (5)] years from the date of disclosure, except that trade 

secrets shall be kept confidential for so long as they remain trade secrets under applicable law. 

6. Return and Destruction 

6.1 Upon the earlier of the Disclosing Party’s written request or termination of 
discussions relating to the Purpose, the Receiving Party shall promptly, at the Disclosing 
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Party’s option, return or destroy all Confidential Information in its or its Representatives’ 
possession or control, together with all copies. 

6.2 If destruction is requested, the Receiving Party shall certify in writing that such destruction has been 

completed. Notwithstanding the foregoing, the Receiving Party may retain: 

(a) one copy of the Confidential Information in its legal files solely for the purpose of evidencing 

compliance with this Agreement; and 

(b) copies that are automatically stored in routine computer backup or archival systems, provided 

that such retained information remains subject to the confidentiality obligations of this 

Agreement and is not accessed except for IT security, audit or legal compliance purposes. 

7. No Licence or Warranty 

7.1 All Confidential Information remains the property of the Disclosing Party. No rights or 
licences in or to the Confidential Information or any intellectual property of the 
Disclosing Party are granted or implied by this Agreement. 

7.2 The Disclosing Party gives no warranty, representation or undertaking, express or implied, as to the 

accuracy, completeness or fitness for purpose of the Confidential Information. The Disclosing Party 

shall have no liability to the Receiving Party resulting from any use of the Confidential Information, 

except in the case of fraud or fraudulent misrepresentation. 

8. Remedies 

The Receiving Party acknowledges that damages alone may be an inadequate remedy for 
breach of this Agreement and that the Disclosing Party shall be entitled to seek equitable 
relief, including injunctive relief, specific performance or other interim or conservatory 
measures, in addition to any other rights and remedies available at law. 

9. Data Protection 

To the extent any Confidential Information comprises personal data, each Party shall 
comply with applicable data protection laws, including the UK GDPR and the Data 
Protection Act 2018. The Parties shall not process personal data beyond what is 
necessary for the Purpose and shall implement appropriate technical and organisational 
measures to protect such personal data. Where processing by the Receiving Party 
constitutes processing on behalf of the Disclosing Party, the Parties shall enter into a 
separate data processing agreement incorporating mandatory provisions. 

10. Export Controls and Sanctions 

The Receiving Party shall comply with all applicable export control, trade sanctions and 
related laws in connection with the Confidential Information and shall not export, re-
export, transfer or disclose any Confidential Information contrary to such laws. 

11. Termination 

Either Party may terminate this Agreement at any time by written notice to the other Party. 
Termination shall be without prejudice to the accrued rights and obligations of the 
Parties. Clauses 2 to 10 and 12 to 17 shall survive termination or expiry of this Agreement. 
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12. No Obligation to Proceed 

Nothing in this Agreement obliges either Party to proceed with any transaction or 
business relationship. The Disclosing Party may cease providing Confidential 
Information at any time. 

13. Announcements 

The Receiving Party shall not make, and shall ensure that its Representatives do not 
make, any public announcement or disclosure concerning the existence of this 
Agreement or the Purpose without the prior written consent of the Disclosing Party, 
except as required by law or a regulatory authority. 

14. Notices 

14.1 Any notice given under or in connection with this Agreement shall be in writing and 
delivered by hand, pre-paid first-class post or recorded delivery, or email to the address 
set out below (or such other address notified in writing): 

For the Disclosing Party: Jogi Seth, Manager, State Bank of India, London Main Branch, 15-17 King 

StLondon EC2V 8EA 

For the Receiving Party:  

14.2 A notice shall be deemed received: if delivered by hand, at the time of delivery; if sent by pre-paid 

first class post or recorded delivery, at 9.00 am on the second Business Day after posting; if sent by 

email, at the time of transmission, provided that no out-of-office or failure notice is received. If deemed 

receipt would occur outside business hours (9.00 am to 5.30 pm on a Business Day), it shall be deemed 

received at 9.00 am on the next Business Day. Business Day means a day other than a Saturday, 

Sunday or public holiday in England. 

15. Assignment and Third Parties 

15.1 The Receiving Party shall not assign, transfer, charge, subcontract or deal in any 
other manner with any of its rights or obligations under this Agreement without the prior 
written consent of the Disclosing Party. 

15.2 A person who is not a Party to this Agreement shall not have any rights under the Contracts (Rights 

of Third Parties) Act 1999 to enforce any term of this Agreement. 

16. Entire Agreement; No Reliance 

16.1 This Agreement constitutes the entire agreement between the Parties relating to its 
subject matter and supersedes all previous agreements, understandings and 
arrangements between them in respect of that subject matter. 

16.2 Each Party agrees that it has not relied on, and shall have no remedy in respect of, any statement, 

representation, assurance or warranty other than as expressly set out in this Agreement. Nothing in this 

clause shall limit or exclude any liability for fraud or fraudulent misrepresentation. 

17. Variation; Waiver; Severance 

17.1 No variation of this Agreement shall be effective unless in writing and signed by 
authorised representatives of both Parties. 
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17.2 No failure or delay by a Party to exercise any right or remedy shall operate as a waiver of it, nor 

shall any single or partial exercise preclude any other or further exercise. A waiver must be in writing to 

be effective. 

17.3 If any provision of this Agreement is held to be invalid, unlawful or unenforceable by a court of 

competent jurisdiction, such provision shall be deemed modified to the minimum extent necessary to 

make it valid and enforceable, and if such modification is not possible, it shall be deemed deleted. Any 

such modification or deletion shall not affect the validity and enforceability of the remaining provisions. 

18. Governing Law and Jurisdiction 

18.1 This Agreement and any dispute or claim arising out of or in connection with it or its 
subject matter or formation (including non-contractual disputes or claims) shall be 
governed by and construed in accordance with the laws of England and Wales. 

18.2 The courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim 

arising out of or in connection with this Agreement or its subject matter or formation (including non-

contractual disputes or claims). 

19. Counterparts; Execution 

This Agreement may be executed in any number of counterparts, each of which, when 
executed and delivered, shall constitute a duplicate original, but all the counterparts 
shall together constitute the one agreement. Delivery of an executed signature page as 
an email attachment or via other electronic means is effective as delivery of a manually 
executed counterpart. 

Executed by the Parties on the date first written above. 

Signed for and on behalf of [Disclosing Party name]  

Name:  

Title:  

Signature:  

Date: 

 

Signed for and on behalf of [Receiving Party name]  

Name:  

Title:  

Signature:  

Date: 


