Request for Proposal

State Bank of India, London Branch (the Bank or SBILB) invites quotations for the
appointment of an insurance broker to act on the Bank’s behalf in connection with
the placement and servicing of the Bank's forthcoming insurance renewal
programme for SBI London Branch. The Bank's current policies are due to expire on
24 August 2026.

Objectives:

The objective of this project is to minimise premium increases at renewal and to
deliver cost savings for the Bank, whilst maintaining the breadth and quality of cover
provided under the policies (and without any material reduction in coverage, limits
or key terms).

Policies:
The tender is for General insurance policies as follows:
General
e The Commercial Combined Policy
o Computers
e Loss Recovery
e Terrorism
e Business Travel / Personal Accident
e Motor Fleet
Quotations: Fixed fee premiums for the above insurance policies.
Granular Details of the above element can be provided on one-to-one basis.

Bids: Tenders are to be submitted in Sealed Envelopes, marked ‘Private and
Confidential’ mentioning ‘General Insurance’ and to be sent to Head O&lIS, State
Bank of India, 3rd floor, 15 King Street, London, EC2V 8EA.

Broker Requirements: All responding brokers should be FCA registered and carry a
minimum of £10,000,000 Professional Indemnity insurance.

e b) Comply with UKGDPR and Data Protection Act 2018 Guidelines.
e ) Comply with UK Bribery Act 2010, UK Anti-Slavery Act 2015.

Insurers: All insurers approached should be of strong reputation and carry a minimum
credit rating of A-

Contact details: Jogi Seth, Deputy Manager, State Bank of India London Branch, 4th
floor, 15 King Street, London, EC2V 8EA. Tel: 0207 367 1224,
Email: joginder.seth.london@statebank.com



mailto:joginder.seth.london@statebank.com

Closing date: 5 pm on 17 August 2026.
Terms and Conditions:

This Invitation to Tender sets out the procedures governing this procurement and the
Bank’s requirements for the requested services. Tenderers are required to review this
document carefully and to address, in full, all stated requirements in their subbmissions.
Failure to do so may result in the tender being treated as non-compliant and rejected.

By participating in this procurement and submitting a response to this Invitation to
Tender/Request for Proposals, the tenderer confirms acceptance of, and agreement
to be bound by, all instructions, terms and requirements contained in this document
and any documents expressly incorporated by reference. Tenderers must read these
documents carefully. Any failure to comply with the instructions may lead to the tender
being rejected in whole or in part or being treated as non-compliant.

This invitation and all information contained in or provided with it are issued solely for
information and evaluation purposes and do not constitute, and shall not be
interpreted as, an offer, commitment, or invitation by the Bank to enter into any
confract or other arrangements concerning the requested services. Any contractual
relationship shall arise only upon the execution of definitive written agreements duly
authorised and signed on behalf of the Bank.

The information in this Invitation to Tender is provided by the Bank solely for the
purposes of this tender process. It does not purport to be comprehensive and has not
been independently verified. Whilst it has been prepared in good faith, no
representation, warranty, assurance or undertaking (whether express or implied) is or
will be given by the Bank or any of its subsidiaries, or by any of their respective officers,
employees or agents, as to the adequacy, accuracy, completeness or
reasonableness of this Invitation to Tender or any other information (whether written or
oral) supplied or otherwise made available to any tenderer or its advisers in
connection with the tender process, the contfract or the requested services.

To the fullest extent permitted by law, the Bank and its subsidiaries, and their respective
officers, employees and agents, expressly disclaim all responsibility and liability
(whether arising in contract, tort (including negligence), misrepresentation, breach of
statutory duty or otherwise) for any loss or damage arising from or in connection with:
(a) this Invitation to Tender; (b) any such information; (c) any errors, omissions or
inaccuracies in it; and/or (d) any reliance placed upon it by any tenderer or its
advisers.

Each tenderer must make its own independent appraisal and investigation of the
requirements and is responsible for obtaining its own professional advice. No reliance
may be placed on any statement, representation, warranty, assurance or undertaking
made or given (whether negligently or innocently) other than as expressly set outin a
definitive written agreement duly authorised and executed by the Bank.

The recipient acknowledges and agrees that no person has, nor is held out as having,
any authority to make any statement, representation, warranty, assurance or
undertaking on behalf of the Bank in connection with the tender process, the contract



or the requested services, save as expressly set out in such definitive written
agreement.

Nothing in this Invitation to Tender, nor any other document or communication issued
in connection with this procurement, shall exclude or restrict any liability for, or remedy
in respect of, fraudulent misrepresentation.

Without prejudice to any other disclaimer in this Invitation to Tender, each tenderer
parficipates in this procurement entirely at its own risk and cost. The Bank shall have
no liability whatsoever (whether in contract, tort (including negligence),
misrepresentation, breach of statutory duty or otherwise) for any costs, charges,
expenses, losses or liabilities incurred by any tenderer (or its advisers) arising out of or in
connection with: (a) responding to this Invitation to Tender; (b) any enquiries, due
diligence or investigations; (c) aftendance at meetings, presentations or site visits;
and/or (d) any other participation in this procurement, including where the Bank
varies, delays, suspends, cancels or terminates the procurement process at any fime.

The Bank reserves the right to:

(a) Waive or change the requirements of this invitation from time to time without
giving tenderers prior (or any) notice.

(b) Seek clarification or documents in respect of a tenderer’s submission.

(c) Disqualify any tenderer that does not submit a compliant tender in accordance
with the instructions in this invitation.

(d) Disqualify any tenderer that is guilty of serious misrepresentation in relation to its
tender, expression of interest or the tender process.

(e) Withdraw this invitation at any time, or to reinvite tenders on the same or any
alternative basis; and

(f) Choose not to award any confract because of the current procurement
process.

This invitation:

(a) Asks tenderers to submit their offers in accordance with the instructions set out
in the remainder of this invitation.

(b) Provides tenderers with sufficient information to enable them to provide a
compliant offer.

(c) Sets out the evaluation criteria that will be used to evaluate the offers; and

(d) Explain the administrative arrangements for the receipt of offers.

Tenderers and prospective tenderers may request clarifications or submit questions
concerning the scope of the works, the terms of this Invitation to Tender, or any other
matter arising from it. The Bank will use reasonable endeavours to respond to
reasonable requests within a reasonable time, having regard to the Bank's internal
deadlines and the procurement timetable. The Bank may, where it considers it
appropriate, issue clarifications and responses to all tenderers to ensure a fair and
consistent process.

The Bank reserves the right (but is not obliged) to seek clarification from any tenderer
in relation to any aspect of its tender during the evaluation process. Tenderers must
respond prompftly and provide clear, complete and unambiguous answers, together
with any supporting information reasonably requested. Any clarification provided shall



be for the purpose of explaining or confirming the tender and shall not constitute an
amendment to the tender or create any binding obligation on the Bank unless the
Bank expressly confirms otherwise in writing.

The Bank reserves the right not to open, consider or evaluate any tender received
after the submission deadline. The Bank may, in its absolute discretion, extend the
submission deadline and/or amend the procurement timetable at any fime. Where
the Bank extends the deadline, it will notify all tenderers of the revised deadline and
any consequential changes.

Any award of contract is conditional upon completion of the Bank’s internal approval
processes. No contract shall be awarded or entered into, and no binding commitment
shall arise, unless and until all necessary approvals have been obtained and a
definitive written agreement has been duly authorised and executed on behalf of the
Bank.

This Invitation to Tender, the tender process, and any non-confractual obligations
arising out of or in connection with them, and any contract or other arrangements
entered into pursuant to this process, shall be governed by and construed in
accordance with the laws of England and Wales. The Bank and each tenderer
irevocably agree that the courts of England and Wales shall have exclusive jurisdiction
to seftle any dispute or claim (including non-contractual disputes or claims) arising out
of or in connection with this Invitation to Tender, the tender process and/or any
resulting contfract or arrangement.



