SBI

London Branch

Customer
Complaints

We really value
your feedback.




If you are not completely happy
with our service, let us know. It
gives us the opportunity to put
matters right for you and
improve our service for
everyone.

State Bank of India London Branch has laid
down procedures for fair handling of
customer complaints.

In the first instance, to ensure your
complaint is seen by the person with the best
knowledge to help resolve it, you can
approach are designated Assistant Manager,
who will ensure that your needs are attended
to as soon as possible.

If you feel you have received an
unsatisfactory reply in respect of a complaint
lodged with the corporate services
department you can then contact the
Complaints Department.

To help us investigate your concerns, please
make sure you provide us with the following:

e Your name and address.
e Your Account number and Sort Code.

e Your daytime telephone number, or your
mobile number, so we can discuss your
complaint with you should we need to do
so.

e Any other relevant details such as dates,
reference numbers or documents that
you feel may help.

Contact us:

In Writing
You may write to the Complaints
Department at the following address:

Customer Complaint s

State Bank of India, London
15 king street, London,
United Kingdom EC2V 8EA

Online

You can also make a complaint online.
Visit https://london.statebank/complaint
to access the online complaint form.

Or email us directly at
corporateservices.london@statebank.com

Telephone Q

If you’d prefer to talk to us directly

call 0207 454 4380 or 0207 367 0504.

We are available to take calls between 9.30
am to 5.30 pm Monday to Friday.

What we will do to
resolve your complaint.

State Bank of India, London Branch aims to deal
with your complaint straight away. However, if
for whatever reason we need more time to
complete our investigations, we will contact you
and inform you of the reasons for the delay. We
will keep you updated regularly as to the progress
of our investigations, until they are completed.

We will provide you with a reference number and
let you know who will be looking after your
complaint, so if you have any questions, you will
be able to contact the team dealing with your
complaint directly.


https://london.statebank/complaint

The Financial Ombudsman Service

If you are still not satisfied after following the
above procedure, or if eight weeks have
passed since you first let us know about your
concerns, you can ask The Financial

Financial Ombudsman Service, Harbour
Exchange Square, London E14 9SR

Email:
complaint.info@financial-
ombudsman.org.uk

Website:
www.financial-ombudsman.org.uk

Please note: If you do not take up your
problem with us first, you will not be entitled

to complain to the Ombudsman.
Telephone : 0300 123 9 123 or
020 7964 1000
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